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Introduction
I am Antony Martinez, a student at the University of Nevada, Reno pursuing a bachelor of science in business marketing.  I have worked as an assistant clerk intern at the United States Postal Service, San Jose, CA; customer service sales representative at general Nutrition centers, Morgan Hill, CA; and a Valet attendant supervisor at Corinthians International Parking Service. Working at those places has made me admire and wish to work as a business development representative at zoom. My ambitions for leadership and drive to succeed have influenced my desire and future goal to join the zoom company team. 
The work environments I have been exposed to have helped me develop and practice skills learned in the classroom. It has told me to build meaningful connections and leveraged self-awareness for professional growth. I have participated in and led successful teams, which contributed to building a foundation in leadership skills. These skills will influence my ability to facilitate organizational strategy and operations. Being a business development representative is often the springboard role of a rewarding tech sales career. It requires an individual with skill variety, task identity, and task significance which I believe to possess. I am talented, highly self-motivated, enthusiastic, and convinced to be ready to be part of a busy and growing global business delivering modern enterprise video communications with an easy, reliable cloud platform for videos and audio conferencing.
I interviewed with one of the business development representatives at zoom to understand more about the job that I plan to do in the future. Based on the success and holder of the officer I plan to occupy in the future, the current holder of business management representative was the perfect person to interview. Conducting interviews will help me to understand and avoid stress factors in the work environment. US sociologist Robert Karasek presented an assessment of stress and stress factors in the workshop's work environment and health promotion. According to Robert, there is a height of strain in a work environment which includes; work rate, time pressure, effort, and difficulty. These demands represent psychological stressors in the work environment, and as individual aspiring for the position representative at zoom, I need to be aware of all the stressors. Robert also acknowledged the decision latitude on an employee's freedom to control and organize his work. I used to be mindful of my space to engage customers and build connections to drive long-term sales.
Interviewee qualifications
Eric S. Yuan, one of the business management representatives at the zoom, managed to spare me his busy schedule for an hour zoom meeting. The meeting took place on the 3rd of July 2021. It was privileged to interact with him and learn more about Zoom Company, where he had worked for six months. From dress code to communication skills, one can easily assert that Mr. Eric seems to be friendly, confident, and well informed. Eric is a degree holder in marketing. He did his training virtual because he used to work in a private distribution company and had limited time to attend a physical class.  All his classes were conducted by zoom, and he marveled at how reliable the platform was. He developed an interest and applied for an intern at Zoom Company, where he got to experience it. The job requires a degree in marketing and a talented, highly self-motivated, and enthusiastic individual who can interact freely and participate in teamwork. He knew how the system operates before he joined the company. He did much research in the marketing and sales department that gave him insight into the activities at the company. His contribution and leadership skills have significantly impacted the general performance of the company. 
The attractive side of the profession
The business management field is very attractive, considering the numerous advantages that come with the work. The is more high-income potential in sales and marketing than in any other field I know. In most cases, your income comes as per your effort or performance. The rewards I always come as commission checks, bonuses, prizes, or other ton of incentives. It is the only field that appreciates individual or teamwork effort better than other fields. A person also explores as they travel across the world, making deals and conducting market research. Such exposure develops creativity and entrepreneurial skill that can be beneficial to both the company and the individual. Job security is assured in business, and individuals will never be jobless since the skills required for this job are entrepreneurial. The new inventions and globalization only make the career bigger, limiting its chances of collapsing. The flexibility in this career makes it more admirable. The job rarely abuses an individual's freedom. As a person hits the target or seals a deal, they can be free to handle their things. Such flexibility will give me a chance to choose the work environment that I will feel more productive. I will continuously develop skills in this field by learning from the job and growing myself as an individual. After two years in the position, I see myself much better, experienced and decisive manager. Though I do not plan to leave the field of business as a manager, this career field is a career stepping stone. Many people gain the experience and exposure required in their jobs from business interactions.
Summary characteristics
In this field, as evident from the business manager representative, for one to thrive, they require to develop and master skills. These skills are applicable not only in the area of professionalism but in real-life situations as well. Any business job is a soft skill kind of job. Soft skill consists of personality traits, communication skills, social skills, social and emotional intelligence, career attributes, and attitude. As a manager, these skills will help me navigate my work environment and influence my general performance. I have invested much time in practicing and having these skills because they hold my future success. These skills include; Creativity to develop new market strategies and negotiation skills to ensure goods are paid for what they are worth. A persuasive skill that is the ability to convince or market the products, read body language, presentation, and self-motivation is also necessary for the career and ability to lead. I have manifested most of these skills in my recent job experience. Hardworking skill is also crucial in this career field. These are learned skills such as computer programming, which helps in market research and analysis of soft data. Foreign language proficiency is also an added advantage because this job exposes one to multinational interactions.
Challenges of the business manager representative
The manager representative position is quite a challenging position in the management of any organization. Communication is a critical factor in the success of any person occupying that position. However, a manager representative may not understand the communication skills they possess until they practice them. Communication is a key challenge in the business manager representative profession. This is because the position holder may give out information, and the recipient may misinterpret the information. This will lead to the failure of an organization. As such, a manager representative should possess good communication skills to facilitate their success. Another factor that creates a challenge to the manager representative position is the ability to deal with the over-protected employees in the organization. Some employees are protected not only by the organization's top management but also by federal and state laws. Due to this protection, there is a need to handle them with care due to the legal nature of their protection. Such employees pose a challenge to the manager as most managers do not know how to handle those employees or apply the  ADA, FMLA, and other laws that protect employees. As such a manager, the holder of the representative manager should possess human resource management skills that will enable them to handle all types and groups of employees effectively and avoid conflicts with them or the law (Kharadz 2018).
Another challenging factor is conflict management in the organization. Management position involves interaction with rational and irrational beings, and thus conflicts arise all the time. These conflicts interfere with the organization's functioning, and therefore the manager is required to solve these conflicts and ensure continuity of the organization. Unluckily, some managers do not possess conflict management skills and thus fail to handle those conflicts early until they escalate to an unmanageable level. Therefore, managers should have conflict management skills that will enable them to identify and address those conflicts early and avoid any complications that may hinder the organization's operations. Fair and consistent administration of policies in the organization also poses a significant challenge to the management. Many managers tend to favor some employees and thus fail to practice consistency in his or her management. This raises misunderstandings among the employees as some feel oppressed by the administration. As such, a good manager should practice fair and consistent leadership that accommodates all types and groups of employees. This reduces the conflicts that may arise from inconsistent leadership practices. A good manager should thus possess planning, controlling, delegation skills, and human resource management skills that will facilitate his or her management and good handling of all aspects of the organization. 
Personal traits
Every individual possesses characteristics that make them superior or weak in their profession. If the individual can handle his or her strengths and weaknesses well, they create a personality that makes them strong in their profession. As such a manager representative, I work to be a leader, not a boss. In most cases, employees take their manager as a boss but not a leader. As such, they fear to interact with him or her and thus hinder communication within the organization. A leader is approachable, but a boss is not. The aspect of being a leader is great strength in my managerial skills. I am always dedicated to helping others perform their duties as well as grow their career. Also, being approachable as a leader is important (Antoncic et al., 2018). I always create a favorable working relationship with the subordinate employees and ensure the satisfaction of all groups of employees in the organization. People may confuse a leader and a manager, but the two depend on one another to acquire management success. A good manager applies all leadership skills in management, and that makes them successful in their management. As a leader, I am always aware of the ongoing trends in my area of concern and thus keep updated. As such, I ensure personal development that improves my managerial skills and others. This ensures upward movement of all group members, and therefore, each work towards achieving organizational goals. 
A good manager has high emotional intelligence and self-control. The management of any organization creates all types of emotions and thus affects managers if they cannot cope with emotions. There are numerous conflicts that a manager is supposed to solve in the organization and thus should have a high level of emotional intelligence to deal with such disputes. Some conflicts are repetitive, and this may annoy the manager and may lack patience. Emotional intelligence is a great strength that makes me cope with all situations in the organization. Some employees are negligent and thus avoid their duties intentionally. I always remind them in a friendly way to ensure they feel part and accepted in the organization. This makes them feel honored and eager to avoid such mistakes in the future. Lack of self-control makes managers seem arrogant to even when addressing senior management, and thus, they compromise their identity and behavior. I always ensure a high level of self-control while interacting with employees and senior managers to ensure no mistake is made. 
Good communication is another trait that makes me successful in management. Communications involve giving and receiving information from all levels of management. Communication plays a vital role in the delegation of duties and directing the performance of the organization. Good communication across all levels and groups in the organization ensures success and achieves the organizational goals quickly. I possess good communication skills that enable my management success. Communication does not entail giving information alone. It also involves receiving and acting on the acquired information from the senior and junior employees. In my management, I allow two types of communication. These are the downward communication, from the senior managers to the representative manager, then down to the junior employees. This involves giving instructions and directions on how to perform duties from the senior managers downwards to the junior employees. The second communication is upward communication. This consists of receiving complaints, compliments, and suggestions that aim to improve the quality of work and employees' experience. The two ways of communication require high-level communication skills, which is an excellent strength I possess. 
The ability to relate to the challenges facing employees (good interpersonal skills) is a strength that makes me successful in management. Management does not only involve giving directions and order; it also involves helping others solve their challenges. All people face challenges during their daily activities, and thus, as a manager, I work tirelessly to ensure my employees can solve their problems effectively. Employees who have faced challenges are stressed up, and, thus they cannot carry out their duties as required. Interpersonal relationships play a significant role in determining challenges among employees, and thus, it is important to have a good working environment that accommodates all employees. This is a great personality that makes a great leader and manager. As a manager, I always create a good working environment that ensures no employee is undermined or feels abandoned or ignored during problem-solving. As such, every employee feels free to acquire assistance whenever they are faced with challenges. 
A person may have significant attributes that make him or her a great and successful leader and manager. This does not mean the person does not have a weakness, but they use their shortcomings as a learning aspect that strengthens their leadership. All human beings are prone to deficiency, and thus I am a human being with a lot of shortcomings, but my greatest weakness is demanding authority. When interacting with other employees, the aspect of leaders may fade, and the junior employees treat me like their workmates. As such, they may use informal language when addressing their ideas to me and thus may force me to demand authority. I always require all employees to recognize my presence and thus identify me by my title. This has proved to be a negative trait as some employees tend to shy off to avoid such confrontations. 
Personal traits for representative manager
One of the great personality traits that make me a great representative manager is communications skills. I possess good communication skills that enable me to disseminate and receive information from all levels of employees. I am able to give directions and orders clearly to the junior employees and facilitate their duties. Also, I am always patient to listen to the senior manager and listen to the junior employees. This ensures effective communication within the organization. Due to this trait, I am always honest when giving information to the senior managers and junior employees. This ensures I provide the correct information and avoid shortcomings due to incorrect information. This makes me fit as a representative manager.
Another trait that makes me fit for manager representative is confidence. Tackling all problems, challenges, and conflicts in an organization needs a lot of confidence and courage. Some challenges need to make tough decisions giving priority to organizational objectives. To make such decisions needs a lot of confidence as one is reliable for any problem that may arise from such a decision. Decision-making is a process that requires confidence, and thus I am always confident with the decisions that I make. This makes me courageous, and thus I am always ready and determined to handle all problems that may come my way. This has made me a successful manager. 
Educational requirements for a manager
Apart from the personal traits, a successful manager should have a high level of education to facilitate his or her understanding of management. A bachelor's degree in management or any other equivalent degree in business is the minimum educational requirement for entry in management. Also, the person should exhibit at least three years of experience in management. Specialized training in human resources management is also a preferred priority as management involves interaction with others in the organization. The combination of these qualifications and experience determines the success of an individual as a manager. For example, an individual may have the required educational level, but his or her traits undermine his or her success in management (Ogbenjuwa et al., 2018). 
Any position in management requires a high level of education and long experience in the area. This makes management unfit for a management position. This is because the high level of education is quite expensive, and thus not many can not afford the high value of higher education. Also, education may not equip the learner with the required skills and abilities needed in management. As such, many people train in management but lack management skills. This is why many organizations require a person who has excellent experience in management to boost what he had learned. This creates another challenge as it is challenging to acquire a managerial position that will allow you to practice as a new manager. 
Another aspect that makes a representative manager less fit than a good career choice is the duties of a manager. Managers have numerous responsibilities and obligations that require courage, dedication, and determination. Managers are involved in planning, decision-making, controlling, budgeting, and more duties, making the position challenging and thus less fit. The responsibilities are challenging, and in most cases, managers are responsible for their actions. This proves to be expensive to the managers as some choices may be costly. As such, the managers should be extra keen when making decisions as they handle their duties. Due to the nature of the duties of a manager, the position is less fit. 
Representative management is among the best positions in the management of an organization, and many dreams of occupying such a position. Due to my qualifications and personality traits, I am eager to choose and occupy such a position in the organization. This will enable me to explore all my potential skills in management and thus make me a better person. Furthermore, the position allows the holder to help others, and this is my dream in life. Also, it is a good-paying position, and thus, I am eager to earn the high salary associated with management. Also, there are many financial benefits that an individual can acquire as a manager and thus make it is an excellent position to occupy.
Throughout the interview, I have learned that management requires dedication and determination in order to achieve personal and organizational objectives. If an individual is not dedicated and determined to succeed, they may end up failing. Also, an individual needs to be adaptable. If one is not adjustable, he or she might be rigid in the management and unable to solve problems that arise from the organization. This is because many aspects in management require the holder of a management position to be elastic and accommodate new ideas. 
Conclusion
Representative management plays an essential role in the management success of the organization. To ensure the success of the organization, representative managers should also be successful. This does not mean he or she should not make mistakes while handling their duties but should develop appropriate measures to solve the errors. In fact, a good leader and manager learn from his or her mistakes and those of others. Also, the aspect of management should be employed for an individual to be successful and thus enjoy their working experience. Also, management does not involve personal development but consists in facilitating the development of others. A good manager develops the abilities of his juniors and makes them better employees. As such, these are factors that managers should put into consideration when one is given the privilege to holder such a position.
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